Tutorial - DRG Online Quotation & Order Process and Account Management.

Quotation, Order and Registration Process

Customer Process (DRG Home Page or Customer Account Page)

NEW USERS

e Press Sign Up Here link

e Fill out populated Sign Up form with all required information

e Choose user name (ID) you prefer (for user ID use numbers and upper/lower case letters only)

e Enter and confirm your password (use numbers and upper/lower case letters only, at least six characters)

e Enter the code displayed on the picture.

e Press Submit button.

e You will receive the confirmation e-mail, you have to follow the instruction to confirm you e-mail address.

e After e-mail confirmation the DRG sales representative will contact you and, as soon as you get Customer status, you will be able to
compile Quotation Requests.

e The confirmed VIP Custorners will be able to place Purchase Orders and compile Quotation Requests on line.

CONFIRMED USERS

e Enter your user ID and password to log in to your account.
e On the following screens you will be able to maintain your account activity.
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Orders&Registrations Screen 1

If you have registered and got your ID,
enter it here Enter Password here

Orders and Registration

Sign in to Your DRG® Account

If you forgot your ID, you could UserlD: | agentoo7
retrieve it here /

Password: Click here to retrieve
Forgot your password gy your password
——— [] Remember my User ID:

/D: not have an account? ign up Here Help?‘__‘
/ —

Check the box to remember
your ID for your next log in

Press Sign In Button Need a help? Click on Help?
to log into your account to read Orders&8Registrations
instruction

If you do not have DRG account,
click on Sign Up Here to create one




Tutorial - DRG Online Quotation & Order Process and Account Management.

New Customer Sign Up Form

Fill up all required fields

Type a user name you would like to have Press here to find yqur country name
use letters(case sensetive) and numbers,
enter and confirm your password

Country":
. State:
Confirm Password" Cay"
Your First Hame®: Zip Code®
Your Last Name*: Phone Numbe"
Company Name™: Fax Nurmber*
Address”: Your Email Address’
*Fields with an asterisk are REQUIRED,
Ba
Prease enter code from picture”: a2 3

Type code from the picture here
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Forgot User ID and Forgot Password Screen

Enter the email address of your account
below to receive your ID:

Enter E-mail address associated "
with your account, th ss Submit to receive your ID
or accordingly your pas

Tel: (908) 233-2079 Fax: (908) 233-0758

Cancel
Tel: (908) 233-2079 Fax: (908) 233-0758
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Orders&Registrations Screen 2 (Customer Account)

Orders and Quotations
Click here to compile

Compile a Quotation Request (Q.R.) “*——gyotation Request

Click here to review P
.- " . !!
your Quotation Requests Q.R. Histo —_—_ "
. ck here to see and manage
Shopping Cart—e your shopping cart contents

Click here to see User Guide of Quotation Requests

User Guide

Click here to change Change Password

your password o-iaNGe 7 assword

Click here to logout > LOQOUt

from your account

Tel: (908) 233-2079 Fax: (908) 233-0758
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Orders&Registrations Screen 3 (Customer Account)
Choose and add the products to a Quotation Request

Type the product name, catalog number
to find the product you are interesting in.

Products

Search : EnzymelmmunoAssays Rapid Tests Seliva Tests Tumor RadiolmmunoAssays Other
UL TR Search Click on a letter to see
" Il products name under this letter
In the Quantity boxes A
add product's quantity Complete Catalog
you are requesting

Check the boxes at
the product names A B C BDEES N L EE NS
you are interesting in

2 P 0B S5 I U Y W X B I

Product Cat? IFU Incubation Std.Range/Sensibil.  Specimen Type Method Units

150 Yersinia entecoliica lgG, Elisa  EIA2%67  FFU % wells
1 Yersinia enteroliica oM, Elisa  E1A2568  FFLJ 9% wells
% wells

14 Yersinia enteroliica lgA, Eliss  ELA2S66 U

| Add Quotation to Shopping Cart |

Click here to reviewyour - :
Quotation Requests Shopping Cart | Q.R./P.O. History

Press this button to add chosen products

to Quotaion Request in your shopping cart
Click here to review your
‘R Home Page = R Top of this Page
B S - Quotation Requests history

1167 US Highway 22 East, Mountainside, NJ 07092 USA

Tel: (908) 233-2079 Fax: (908) 233-0758
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Orders&Registrations Screen 3 (Customer Account)
Working with your Shopping Cart

Check this box and press Submit button
to send your Qutation Request. If you changed
the quantity, then press Update button and then Submit

Change requested quantity if you need to

Shopping Cart

Return 10 the Top of this

Tel: (908) 233-2079 Fax: (908) 233-0758 1167 US Highvray 22 East, Mountainside, NJ 07092 USA

Click here to add more products Click here to review your
to your Quotation Requests Quotation Requests history

You could delete items from your
Shopping Cart before you press Submit




Tutorial - DRG Online Quotation & Order Process and Account Management.

Orders&Registrations Screen 5 (Customer Account)
Working with your Account

Click here to review your Shopping Cart contents

Home » Your Account
Q.R. Number Quantities Products Catalog Numbers Customer Nat e Request Date Comments. P.0./QR. Swtus
] QR08102011000004 99999 RAP4D41; RAPS03E. RAPITTY 081072011 Rejected
'] OR08102011000003 1 RAP2837 08/102011 Rejected
1 CoROS112011000001 150 RAP4041 0amom Pending
N QR03132011000001 150,18 RAP3668, RAP3S38 08132011 Pending
{ Delete |

Sh'r:pging Cart | Compile a Quotation Request (Q.R.)

Retumn 1o the Top of this Page

Tel: (908) 233-2079 Fax: (908) 233-0758 1167 US Highway 22 East, Mountain:iide, NJ 07092 USA

You could delete Quotation Requests Click here to compile
from your account by checking the box next a new Quotation Request
to appropriate Quotation and then pressing Delete button
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Orders&Registrations Screen 2 (VIP Customer Account)

VIP Customer Logon

Orders and Quotations
Compile a Quotation Request (Q.R.)

Place On-Line Purchase Order (P.O.)

Q.R./P.O. History
Shopping Cart

Click here to review

your Quotation and >
Orders Requests

Click here to compile

-—
Quotation Request

~a}————— Click here to place

Purchase Order

Click here to see and manage

Clickhereto o User Guide

—

your shopping cart contents
of Quotation Requests

Click here to change

see User Guide
Change Password

-

Click here to logout
from your account

» Logout

Tel: (908) 233-2079 Fax: (908) 233-0758

your password




